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Abstract: Hypertension in older adults remains a highly prevalent chronic condition requiring long-term
management, and treatment effectiveness depends not only on standardized pharmacotherapy but also, to a large
extent, on patients’ adherence to prescribed medication. Existing studies indicate that in routine clinical practice
older patients often encounter sustained difficulties with medication use due to limited disease understanding,
excessive concern about adverse drug effects, financial constraints, age-related memory decline, insufficient
family support, and discontinuities in healthcare delivery, factors that together undermine blood pressure control
and the prevention of related complications. Patient-centered communication strategies, which emphasize
respect for individual values and preferences and promote patients’ active involvement through two-way
information exchange, have increasingly attracted attention in chronic disease management research. The
literature generally suggests that such approaches can improve patients’ understanding of their condition and
treatment options, alleviate anxiety and uncertainty, and, under certain conditions, strengthen both willingness
and capacity to follow therapeutic recommendations. Drawing on a structured review of existing studies, this
article examines the theoretical foundations of patient-centered communication, summarizes key factors
influencing medication adherence among older adults with hypertension, and synthesizes common forms of
clinical application, including individualized communication records, empathic listening with open-ended
questioning, shared decision-making, and sustained communication support through follow-up management and
digital tools. Taken together, available evidence suggests that in primary care and community health settings,
patient-centered communication may offer practical value in enhancing medication-related knowledge,
supporting self-management, and improving the quality of patient—provider interactions, while also working in
coordination with family and community support systems. Further research is needed to clarify applicable
contexts, intervention intensity, and implementation pathways, and to assess effectiveness across different
populations and service models, thereby providing more actionable guidance for chronic disease management.

Key words: older adults with hypertension; medication adherence; patient-centered care; patient—provider

communication; chronic disease management; health promotion strategies
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