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Abstract: The internet has become an important space for public communication, information dissemination,
and social interaction. While the openness, immediacy, and viral nature of online communication have improved
the efficiency of information exchange, they have also intensified the problem of cyber violence. Unlike
traditional forms of infringement, cyber violence is usually formed through the interaction of multiple factors,
including content creators, participants in information dissemination, online platforms, and technological
mechanisms. As important organizers of online information circulation, platforms possess capabilities in content
distribution, user management, and technological governance, and thus undertake significant responsibilities in
the governance of cyber violence. Currently, platform responsibility has gradually shifted from simple
information service obligations toward broader obligations of maintaining order in cyberspace, yet the
appropriate scope of such responsibility remains controversial. Insufficient platform responsibility may make it
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difficult to prevent the spread of cyber violence, while excessive responsibility may lead platforms to adopt
overly restrictive measures that affect normal online expression. Achieving a reasonable balance between
protecting users’ personality rights, maintaining online order, and safeguarding freedom of expression has
become an important legal issue in cyber violence governance. This paper analyzes the boundaries of platform
responsibility in the governance of cyber violence. Based on an examination of the characteristics of cyber
violence dissemination and the foundations of platform governance, it discusses the specific responsibilities of
platforms in content moderation, user management, and personal information protection. It further explores the
boundary of platform responsibility from the perspectives of platform control capacity, possibility of risk
detection, severity of damage consequences, and differentiation of legal liabilities. The paper argues that
platform responsibility should be based on reasonable duty of care, with the scope of responsibility determined
according to platforms’ actual governance capabilities and risk prevention abilities, so as to avoid treating
platforms as substitutes for the direct perpetrators of cyber violence. In terms of institutional improvement, it is
necessary to optimize platform governance rules, establish a differentiated responsibility system, and promote
the transformation of cyber violence governance from post-event response to comprehensive risk prevention.
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