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Abstract: Informed consent is an important rule in the protection of personal information. Its purpose is to
enable individuals to understand how their personal information will be collected and used and to make
autonomous choices on that basis. At present, digital services such as online shopping, social networking, short-
video platforms, and mobility services commonly obtain users’ consent through privacy policies, authorization
pop-ups, and service agreements. However, formal “consent” does not necessarily mean that users truly
understand and accept the relevant personal information processing activities. In practice, lengthy privacy
policies, bundled authorization settings, the mixing of necessary and non-necessary personal information,
insufficient notice of changes in data use, and difficulties in withdrawing consent have gradually reduced
informed consent to a procedural step before users can access digital services. Although users may click to agree,
their consent may not always reflect a genuine and explicit expression of will. Focusing on personal information
processing in digital services, this paper examines the main forms and causes of the formalization of informed
consent within the existing framework of the Personal Information Protection Law. It argues that this
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formalization is related not only to information asymmetry between service providers and users, but also to
continuous data processing, commercial incentives for broader data use, and compliance practices that place
excessive emphasis on formal procedures. To address these problems, service providers should improve the way
information is disclosed, distinguish between necessary and non-necessary personal information, reduce broad
and bundled authorization, require renewed confirmation when the purpose or method of personal information
processing changes significantly, and lower the practical cost of withdrawing consent. In this way, informed
consent can move from a one-time formal confirmation toward a continuous mechanism of user choice

throughout the process of personal information processing.

Key words: digital services; personal information protection; informed consent; formalization; user control
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