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Abstract: With the rapid growth of internet technology and e-commerce, online shopping has become an
important part of everyday consumption in China. Compared with traditional offline shopping, it offers greater
convenience and a wider range of choices. Yet consumers are usually unable to directly inspect or try the goods
before making a purchase. To reduce this type of transaction risk, Chinese law has established the seven-day no-
reason return system. The system has played an important role in protecting consumers and easing the
information imbalance involved in online transactions. In practice, however, disputes still arise over what counts
as “goods in good condition.” Questions such as whether a consumer may still return a product after opening the
package, trying it on, or carrying out necessary testing, and whether a seller may refuse a return simply on the
ground that the product may no longer be suitable for resale, remain unsettled in many cases.

SRR B, EANOL. MY b -E R TE R R B R i S AR VARG BT T (U ). VA2 HLE, 2026, 2(3) : 10-16.

https://www.brilliance-pub.com/fxsy



Vol.2, No.3, 2026 - 11 - Legal Perspectives

This paper focuses on the standard of “goods in good condition” under the seven-day no-reason return rule for
online shopping. It mainly adopts normative analysis and case analysis. After reviewing the legal framework of
the seven-day return system, the paper examines the meaning of the condition requirement and the problems that
arise in its judicial application. Existing studies have already discussed consumers’ right of withdrawal in online
shopping, the standard of product condition, and the protection of consumer rights [!21. Even so, the boundaries
among opening a package, reasonable inspection, actual use, and effects on resale are still not always clear in
practice. A more workable approach is to define the scope of reasonable inspection more clearly, develop
differentiated standards according to the nature of different goods, and set more specific conditions for judging
whether resale has actually been affected. This may provide a better balance between consumer protection and
the legitimate interests of sellers.
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