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Abstract: App auto-renewal has become a common arrangement in online membership services. It reduces
repeated payment operations and helps keep services continuous, but it has also led to many consumer disputes.
The problem is often not that consumers never subscribed to the service, but that they did not receive a clear,
prominent, and actionable reminder before later deductions. Consumers may overlook renewal rules when using
low-price trials, discounted memberships, or long-term subscriptions, and only realize that the service is still
continuing after the payment has been deducted. If the pre-deduction reminder is only a general notice, or if it
fails to state the amount, date, renewal cycle, and cancellation method, it cannot fully protect consumers’ right

to know and right to choose.

The pre-deduction reminder obligation in App auto-renewal services is closely related to consumers’ right to
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information, the operator’s duty of disclosure, and the regulation of standard terms. Auto-renewal is not a one-

time transaction. A consumer’s initial consent should not mean that every later deduction can be made under a

weak reminder mechanism. Platforms seek stable renewals in membership operations, while consumers need a

chance to decide again before payment is made. The improvement of the pre-deduction reminder obligation

should focus on reminder content, reminder form, cancellation access, and legal consequences. The reminder

should clearly state the deduction amount, deduction time, renewal cycle, and cancellation method, and it should

be connected with a simple cancellation entry. Only when consumers can actually see, understand, and handle

the reminder before deduction can auto-renewal services avoid becoming unnoticed deductions.

Key words: App auto-renewal; pre-deduction reminder; consumers’ right to information; standard terms; duty

of disclosure
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