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A Study on Procedural Justice in Online Platform Governance
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Abstract: Online platforms have become important spaces for users to publish information, conduct transactions,
and take part in public expression. When platforms remove content, restrict traffic, block accounts, take down
goods, or freeze funds, they are not only maintaining platform order. These actions may also affect users’ account
interests, expression opportunities, business income, and data rights. In practice, some platforms still have
problems such as unclear rules, insufficient reasons for decisions, limited evidence disclosure, formalistic appeal
review, and weak explanation of algorithmic decisions. Users often find it hard to understand the specific reasons
for platform actions, and they also find it hard to make effective appeals. Procedural justice requires platforms
to keep necessary steps of notice, explanation, defense, and review in the governance process. Platforms may
pursue governance efficiency, but they should also prevent the excessive expansion of management power. This
paper analyzes the main procedural justice problems in online platform governance, discusses their causes, and
proposes improvement paths such as clearer rules, standardized notice, more effective appeal review, proper

algorithmic explanation, and external supervision.
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