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Protection of Users’ Procedural Rights in Platform Account Banning
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Abstract: Account banning has become an important means for digital platforms to maintain transaction order,
content order, and account security. Yet as platform accounts now carry more and more functions, account
banning can no longer be viewed simply as ordinary account management. For users, an account may be closely
connected with their space for expression, social relations, business qualification, creative income, and personal
data. Once an account is banned, the consequences may go far beyond a temporary interruption of service. In
practice, some platforms still have problems such as vague rules, insufficient explanation of reasons, formalistic
appeal mechanisms, and opaque algorithmic decisions. Although users have nominally accepted platform
agreements, they usually remain in a weak position in the making of rules, the finding of facts, and the execution
of sanctions. It is therefore difficult for them to take part meaningfully in the decision-making process of account

banning.

Platform account banning has a mixed nature. It contains elements of contractual management, organizational
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governance, and technological governance. It cannot be fully understood as an ordinary contractual act, nor

should it be mechanically treated as an administrative penalty. A more appropriate approach is to recognize the

necessity of platform governance while establishing a minimum level of procedural protection for users. In this

regard, users should enjoy rights such as the right to know platform rules, the right to be informed of reasons,

the right to make statements and defenses, the right to human review, proportionality protection, access to

remedies, and the right to retrieve data. Platforms should also design differentiated procedures according to the

seriousness of the alleged violation and the severity of the account sanction. This can help prevent minor

misconduct from being punished too harshly and ensure that serious account bans are subject to adequate review.

Improving the procedure of account banning does not weaken platform autonomy. Rather, it makes platform

governance more transparent, stable, and acceptable, and helps form a more balanced mechanism for protecting

user rights in the digital society.

Key words: platform account banning; procedural rights; platform governance; account-related interests;

algorithmic review; digital rule of law
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