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Abstract: Digital platforms in contemporary society simultaneously function as technical intermediaries and
content managers, which has long rendered their legal status within the framework of tort liability ambiguous.
Platforms are neither merely neutral conduits for information transmission nor full participants in the creation
of content. As a result, the type and intensity of the “duty of care” they should bear has become a central issue
in the determination of tort liability. Drawing on the general principles of tort law, this article observes that
existing legislation and judicial practice often apply uniform standards when assessing platform liability,
imposing identical duty requirements on different types of platforms. Such an approach blurs the scope of
liability, produces inconsistent adjudicative criteria, and undermines the stability of judicial outcomes. To
address these problems, the paper proposes a framework for the tiered application of the duty of care. By
examining the degree of platform control over content and conduct, the nature of the risks involved, and the
economic benefits derived by the platform, the duty of care is categorized into three levels: general duty,
heightened duty, and strict duty. Within this framework, the intensity of the duty increases in proportion to the

platform’s control capacity and risk exposure, thereby preventing imbalanced allocations of liability.
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