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Abstract: In recent years, with the rapid development of the digital platform economy, “automatic renewal upon
expiration” has become a common operational model in industries such as online video, music streaming, digital
literature, online education, and fitness services. While this mechanism enhances user retention and boosts platform

revenue, it has also triggered numerous legal disputes and consumer complaints. In particular, issues such as
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insufficient prominent disclosure, pre-ticked checkboxes, complicated cancellation procedures, lack of renewal
reminders, and failure to reconfirm contractual changes are prevalent in agreement design, often leading to situations
where consumers enter renewal cycles without full knowledge or explicit consent, thereby undermining the practical
effectiveness of the “explicit consent” principle.

Using the explicit consent principle as an analytical framework, this paper first reviews the provisions of the Civil
Code of the People’s Republic of China, the Law on the Protection of Consumer Rights and Interests, and the E-
commerce Law, focusing on rules regarding prominent disclosure, reasonable explanation, and consumer autonomy,
and clarifies the institutional connotation of explicit consent in the context of online automatic renewal. Second, by
analyzing the typical design patterns of automatic renewal clauses on major domestic platforms, the study identifies
five common dispute-prone models and, through the examination of judicial cases, extracts the criteria generally
applied by courts when determining validity, including the prominence of disclosure, the authenticity of intention,
the convenience of cancellation procedures, and the reconfirmation of contractual changes. The findings reveal that
the current system still lacks operational detail, uniform judicial standards, and mechanisms to address technical
circumvention, resulting in inconsistent judgments across regions and court levels for similar cases.

Based on these findings, the paper proposes several institutional and compliance recommendations, such as
specifying detailed operational rules for prominent disclosure and a list of prohibited clause designs in legislation,
establishing a mandatory pre-renewal reminder system, simplifying and visualizing the cancellation process,
introducing a mandatory reconfirmation mechanism for contractual changes, and enhancing transparency through
industry self-regulation and third-party audits. By advancing legislation, enforcement, and technical improvements
in a coordinated manner, it is possible to safeguard both the flexibility of platform business models and the effective
implementation of the explicit consent principle, thereby balancing the interests of operators and consumers and
fundamentally reducing legal disputes and trust crises caused by automatic renewal.

Key words: automatic renewal upon expiration; explicit consent; standard form contract; consumer rights; platform
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