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Abstract: In the context of the platform economy, the legal determination of third-party liability boundaries in
prepaid consumption disputes has become increasingly prominent, serving as a key issue in balancing market
development and consumer rights protection. Through case analysis and comparative legal study, this research
systematically investigates the challenges and potential breakthroughs in identifying platform liability within the
current legal framework. The study finds that the ambiguity of platform responsibility mainly stems from the lack
of clear standards for assessing risk control capabilities and the degree of benefit obtained, leading to inconsistent
judicial outcomes. The multiplicity of contractual relationships and the difficulty of consumer evidence-gathering
further increase the cost of rights protection. Regulatory loopholes in prepaid fund management also leave room for
merchant default. The paper proposes a tiered liability system centered on actual control power, distinguishing

platforms as either information intermediaries or transaction participants, with differentiated review obligations and
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regulatory responsibilities accordingly. The EU’s Digital Services Act and Japan’s deposit guarantee system offer

valuable references for liability division, while blockchain technology enhances transparency in fund flows and

strengthens risk prevention. Through a coordinated approach of legislative clarification of liability levels, judicial

standardization, regulatory reinforcement of fund security, and platform-based self-governance, a synergistic balance

between platform innovation and consumer protection can be achieved.

Key words: platform liability boundaries; prepaid consumption; risk control capability; degree of benefit; tiered

liability; blockchain evidence; third-party escrow; judicial standards
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