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Abstract: The new media environment has changed the way urban images are communicated. Urban images
are no longer mainly presented unilaterally by governments and traditional media, but are continuously formed
and reshaped through short videos, social media platforms, and user participation. Urban culture, local
landscapes, distinctive food, historical memories, and lifestyles have gradually become important symbolic
resources in urban image communication. Based on relevant theories of urban image communication and
symbolic construction, this paper analyzes the main ways in which urban image symbols are constructed in the
new media environment. The analysis finds that new media platforms strengthen the communication of urban
symbols through visual expression, everyday narratives, and user participation. However, problems such as
limited symbol selection, excessive entertainment-oriented presentation, and homogeneous communication
content remain. To address these issues, this paper proposes improving the exploration of urban characteristics,
developing a more complete symbolic system, encouraging participation from multiple actors, and enhancing
the cultural value of urban image communication, with the aim of providing a reference for urban image

communication in the new media era.
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