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Abstract: The internal student appeal system in universities is an important component of the student rights
relief system and also an essential mechanism within university governance that connects the exercise of
administrative authority, the protection of students’ rights, and the resolution of disputes. The modernization of
university governance places greater emphasis on law-based governance, procedural standardization,
stakeholder participation, and governance effectiveness. Accordingly, the internal student appeal system should
not be understood merely as a supplementary remedy available after disciplinary action has been imposed on a
student. At present, universities have generally established student appeal mechanisms, and relatively clear
institutional rules have been developed regarding the organization and procedures of student appeals. However,
several problems remain in practice, including a mismatch between the scope of appeal and the actual range of
students’ rights and interests, insufficient independence of student appeal committees, unreasonable professional
composition of committee members, overly general procedural rules, limited student participation, weak
enforcement of appeal decisions, and inadequate follow-up mechanisms. These problems are closely related to
administrative inertia within universities, a narrow understanding of the functions of the appeal system,
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departmental interests, and insufficient institutional support for its operation. Universities therefore need to

reconsider and improve the student appeal system from the perspective of their overall internal governance

structure. Measures should include appropriately expanding the scope of appeal, strengthening the relative

independence and professionalism of appeal bodies, improving appeal procedures, establishing a classified case-

handling mechanism, and reinforcing the implementation of appeal decisions and the coordination among

different relief mechanisms. In this way, the internal student appeal system can move beyond the passive

handling of individual disputes and develop into a regular governance mechanism that integrates rights

protection, internal correction, dispute resolution, and governance improvement.

Key words: modernization of university governance; students’ rights and interests; internal student appeal;

appeal system; law-based university governance
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