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Abstract: With the rapid development of digital technologies such as the Internet, big data, and artificial
intelligence, digitalization has become increasingly integrated into various aspects of social life. Digital services,
including online shopping, mobile payments, online healthcare, e-government services, and smart elderly care,
have improved social efficiency but have also created new difficulties for some older adults. Due to declining
physical abilities, limited digital learning skills, insufficient family and social support, and inadequate age-
friendly design of digital products, some older adults are relatively disadvantaged in accessing digital devices,
using digital technologies, and obtaining and utilizing digital information. These disadvantages have contributed
to the digital divide among older adults. The digital divide not only affects their convenience in daily life but

may also limit their social interactions, consumption activities, access to healthcare services, and social
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participation. This paper examines the digital divide among older adults in the digital age. Based on existing
literature, it employs literature research and normative analysis to explore its main manifestations, underlying
causes, and possible solutions. The analysis identifies four major manifestations: difficulties in digital access,
limited ability to use digital technologies, inadequate ability to obtain and utilize digital information, and low
participation in digital services. These problems arise from both individual and external factors, including age-
related physical limitations, insufficient digital literacy, inadequate age-friendly product design, limited family
support, insufficient community services, and the rapid pace of digitalization. To address these challenges, this
paper proposes improving digital literacy among older adults, promoting age-friendly digital product design,
strengthening family and community support, maintaining traditional service channels, enhancing digital
security education, and establishing a multi-stakeholder collaborative governance mechanism. These measures

aim to reduce digital exclusion and help older adults participate more fully in digital society.

Key words: older adults; digital divide; digitalization; digital exclusion; age-friendly design
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