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Abstract: Blind box consumption combines product purchasing with randomized experiences, allowing
consumers to gain not only physical products but also surprise, emotional satisfaction, and social recognition.
Emotional value has become an important factor for blind box companies in attracting consumers, shaping brand
image, and maintaining customer relationships. Through IP character design, hidden editions, social media
promotion, and consumer community management, blind box companies integrate consumers’ emotional needs
into product development and marketing activities, creating a distinctive marketing model. However, some
companies rely too heavily on random selection mechanisms and scarcity marketing while neglecting product
quality and consumers’ long-term needs. These practices may lead to product homogenization, irrational
consumption, and declining brand trust, ultimately affecting business sustainability. This paper examines
emotional value in blind box consumption and analyzes how it is created and how it influences consumer
purchasing behavior. Drawing on the marketing practices of brands such as Pop Mart, it discusses the marketing
strategies adopted by blind box companies in product development, pricing, distribution channels, and brand
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communication, as well as the problems associated with these strategies. It then proposes optimization measures
focusing on improving product value, adjusting random sales mechanisms, enhancing consumer experiences,
maintaining consumer communities, and strengthening customer relationship management. Blind box
companies should reduce their dependence on short-term purchasing incentives and integrate emotional value
into product design, brand culture, and service management. By maintaining consistent product quality, adopting
appropriate marketing strategies, and building lasting emotional connections, companies can strengthen
consumers’ long-term brand recognition.
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